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CivicPlus Master Services Agreement 

This Master Services Agreement (this "Agreement") governs all Statements of Work ( .. SOW") entered into by and 
between CivicPlus. LLC ( .. CivicPlus") and the customer entity identified on the SOW ( .. Customer"). This Agreement 
governs the use and provision of any Services purchased by Customer, as described in any signed SOW. and the effective 
date of this Agreement shall commence on the date of signature of the SOW ("'Effective Date"). If a SOW has not been 
executed, then the Effective Date shall be determined as the start date of implementation of any software solution by 
Civic Plus for Customer. CivicPlus and Customer referred to herein individually as "Party" and jointly as "Parties". 

Recitals 

I. WHEREAS. C'ivicPlus is engaged in the business of developing and providing access to proprietary community
engagement and government content, worktlow. and general management software solutions, platforms and associated
services (the "Services"); and

II. WIIERF.AS. Customer wishes to engage CivicPlus for the procurement of the Services and/or receive a license
subscription for the ongoing use of the Services, as set forth in the SOW:

NOW, THEREFORE, Customer and CivicPlus agree as follows: 

Agreement 

Term & Termination 

I. This Agreement shall commence on the Effective Date and shall remain in full force and effect for as long as any
SOW is in effect between CivicPlus and Customer, or Services are being provided by CivicPlus to Customer, unless
terminated in accordance with this§ I or as otherwise provided in this Agreement (the .. Term"). Either Party may terminate
this Agreement or any SOW as set forth in such SOW, or at its discretion, effective immediately upon written notice to
the other Party, if the other Party materially breaches any provision of this Agreement and does not substantially cure the
breach within thirty {30) days after receiving notice of such breach. A delinquent Customer account remaining past due
for longer than 90 days is a material breach by Customer and is grounds for CivicPlus termination. CivicPlus reserves the
right to withhold, remove and/or discard Customer Data without notice for any breach, including. without limitation,
Customer"s non-payment. Upon termination for Customer's breach, Customer's right to access or use Customer Data
immediately ceases, and CivicPlus shall have no obligation to maintain or forward any Customer Data.

2. Upon termination of this Agreement or any SOW for any reason, (a) the licenses granted for such relevant SOW by
§ I I below will terminate and Customer shall cease all use of the CivicPlus Property and Services associated with the
terminated SOW and (b) any amounts owed to CivicPlus for work performed prior to termination shall immediately
become due in full and payable. If Customer has paid in advance for the Services, and this Agreement terminates due to
material breach of this Agreement by CivicPlus, Civic Plus shall refund Customer a prorated amount of any amount already
paid. Upon termination by Customer for convenience or due to material breach by Customer, in addition to any remedy
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pr vided in thi · Agreement or provided in law or equity, ivicPlus shall be entit led to retain any amounts already paid. 
ections 7. 8. 10. 14, 15, 18. 32 -34. 40, and 42 will survive any expiration or termination of this Agreement. 

J. At any t ime during the Term, ivicPlus may. immediately upon noti ce to ustomcr, suspend ustomer and any of 
its User. access to any ·er ice due to a threat to th technicnl se urity or technical integrity of the ' erv ices. 

Invoicing & Payment Terms 

cl. Cu. tom er w ill pay th amounts owed to .iv icPlus for the development and implementation of the ustomer' . 
. ervices. as defined in the SOW ('"Project Development") , subscripti on and licensing, and annual hosting, support and 
maintenance servi ces ("A nnual Recurring Serv ices' ") in accordance with the payment schedule el forth on the applicable 
SOW. Invoice shall be sent electronica lly to the individual/entity des ignated in th e OW' contact sheet that is required 
to be filled out and submi tted by u tomer ( the '·Con ta t Sheer"). Customer sha ll provide accurate. current and com pl le 
information of Cu tamer 's legal business name. address. ema il address. and phone number in the Contact hcet upon 
uhmission of a signed OW. Customer wil l maintain and promptly update the Contact beet information if it hould 

change. Upon Cu tomer·s reque 1, CivicPlus w i ll mail hard-copy invoices for a $5.00 convenience fee to be added to the 
mailed invoice. 

5. Each OW wi ll tnte the, mount of days from elate of invo ice payment is due. 11l css oth erwi se limited by law. a 
fi nance charge of 1.5· percent (%) per month or the max imum rate permitted by applicable law, whichever is le , will be 
added lo past due accounts from due date until paid . Payments received will be applied firs t to fi nance charges. then LO the 
oldest outstanding invoice( ). I f the Customer's account exceeds GO days past due, support wi ll be discontinued until the 
Cu tomcr's account i made current. I fthe Customer' account exceeds 90 days past due, Civ icPlus may suspend in progress 
Project Development and nnual Recurring ·ervices wi ll be di continued. and the Cu. romcr will no longer have accc s 
to the Serv ices until the ustomcr's account is made current. Cu tomer will be given 15 days' notice prior to discontinuation 
of ervices for non-payment. 

6. During the perfonnan e of Project Developmen t, if u tomcr requests a change that requires repeated efforts lo 

previously approved work product and uch change cau c ivicPlus to incur add iti nal expe11~e (i.e. airl ine change fees. 
re ·ource hours, consultant fee. , Customer does not show up for cheduled meeting~ or trainings), Customer agree lo 
reimburse CivicPlus for uch additional expenses. CivicPlus shall notify Customer prior LO incurring such expenses and 
shall only incur those expen ses which are approved by ustomer. 

Ownership & Content Responsibility 

7. pon fu l l and complet payment of amounts owed for Project Development under the applicable W, ' ust mer 
will own any website graphic design , ervices c ntcnt. modu le content, importable/exp rtable data. and archived 
in formation ('·Customer ontenl") created by CivicPlus on behalf of Customer pursuant t this Agreement. " Customer 
'ontent" also includes, without limitation, any elements of text. graphic , images, photos, audio, video, designs, artworks. 

I gos, trademarks, services mark , and other materials r content which Customer prov ide. I ivicPlu for prucc sing. 
transmission, storage, or inputs into any website, so ftware or module in connection with any Services. Customer Content 
excludes any c ntent in the public domain ancl any content wrm l or licensed by Civi Plus, whether in conncctio11 w ith 
prov iding Servi ces or th rwisc, 

8. pon completion f the Project Development, ustomer, i ll take over the management and contro l of the ervices 
and Cu. tomer will a . ume full re. ponsibi li ty fi r ust mer ntent maintenan e and administration. Cu tomer. n t 

Civi Pfus. shall have le rcspon ibil ity for the accur y, quality, integrit . lega lity. r linbi lity, approprfatenc s, and 
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intell ectual property ownership or right to use or all Customer Content. Customer hereby grants iv icPlus a world wide. 
non-exclusive right and license to reproduce. distri bute and display the Customer Content as necessary to provide the 

ervices . Customer represents and warrants that Customer owns all ustomt:r Content or that Custom r has permiss ion 
from the ri ghtful owner to u e each of the element or Cu tomer Content and that C'u tomer ha all rights ne.:e sary for 
CivicPlu to use the Customer Content in connection with providing th e Serv ice . Customer agrees that ivicPlu · hall 
not be responsible or liable for the content or messages created by Customer or by Cu tomcr ' User or end-users who 
access Servi ce. otwithstanding the foregoing. CivicPlus retains the ri ght, but not the obligation. to remove any u. tomcr 
Content that is libelous. harass ing. abusive, fraudulent. defomatory. excessive ly profane. ob enc. abusive. hate related. 
vio lent, harmful to minors. that advocates racial or ethnic intolerance. intended to advocc11c r advance computer hack ing 
or cracking. or other materi al, products or services th at violate or encourage conduct that would violate any laws or third ­
party rights . 

9. A t any time during the term of the applicable SOW. Customer will have the ability to download the Customer ontent 
and export the data that is processed through the Services (--Customer Data'"). Customer may request Civ icPlus to perform 
the ex port of Customer Data and provide the Cu ·tomer Data to ustomer in a common ly used format, at any time, for a 
fee to be quoted at time of request and approved by Customer. pon termination of the applicab le OW for any rea ·on. 
whether or not Cu ·tomer ha retrieved or reque ted the ustomer [)ata. CivicPl us re erve the right to permanent I) and 
defi nitively delete the Customer Content and Customer Data held in the Serv ice .. thirty (]OJ clay. fo llowing terminat ion or 
the appli cable SO W. During the thirty (30) day period fo llowing termin ation of the SOW. rcgardles or th e rca on for i ts 
terminati on. Customer will not have access to the Services. 

I 0. Intellectual Property in the so ftware or other original works created by or lii:enst:d to iv icPlus, including all so ftware 
ource code, document . and materials used in per forming the er11ice ("Civic Plus Property") will remain the property of 

Civic Plus. Civ ic Plus Property speci fically exclude u I mer Content. Customer hall not ( i l icen e, ublicense, ell , 
rese ll . reproduce. tran fer, assign, distri bute or othcrwi ·e commercia lly exp loit or make ava ilable to any third paI1y any 
CivicPlus Property in any way, except as spec ifically provided in the appli cable OW; (iiJ adapt, alter. modify or make 
derivative works ba eel upon any CivicPlus Property; t i i i) create internet ·•fin ks'" to the ivicPl us Propeny software or 
··fra,m:" or " mirror" any Civ icPlus Property adm inistrative acce on any other server or wireles · or internet-ba eel de~ice 
that may allow third party en tities. other than Cu tomer, to use the ervi ccs: (i v reverse engineer, dewmpile. di as cmblc 
or otherwi se attempt 10 btain the so ftware source code to all or any p rtion of the er ice : ( v) make any attempt t gain 
unauthori zed acce s to the ·ervice and/or any of CivicPlu • sy tern s or networks; or (v i } acces any CivicP lus Pr perry 
in order to: ( a) bui Id a competitive product or ervi ce, (b ) build a product using similar ideas , fea tures, functions or graphi cs 
or any CivicPlus Property, or (c) copy any ideas. features. functions or graphics of any CivicPlus Property. The Civicf'lus 
name. the CivicPlus lo ,o. and the product and modul1.: names a'>s ciated wi th any C' ivicP lus Properly are trademarks uf 
C'iv icPlus. and no right r l icense i granted to u e them ut ide of the li censes set forth 111 this Agreement. 

11. Prov ided f'u tomer compl ies with the terms and condi tion herein, the relevant 0 \: • and license re trictions ct 
fonh in § I 0, Civ icPlus hereby grants ustomer a limited, 11 ntran ferable. nonexclu. ive, n 11-a ignable license t accc s 
and u e the CivicPlu. Prop rty a oc iated with any valid and effe tive SOW. for the term or the respective SOW. The 
licen e set forth herein. sha ll only apply to the extent that ·u tomer is using the ervices for I gitimate bu inc s u a 
intended by the purpose or the ervices and not for th e purpo e of omparing the , rvices to a competitor or simi lar 
produ I of CivicPlu . Customer hereby warrants and affirms it purpose in accessing r otherwise using th e · rvic s i~ 
fo r their intended purpose only and undt:rstands and agrees that any other use shall be considered fraud . 

12. All CivicPlu · help ful in formati on and user's guid s or the Services ("Oocumcntat.ion" J arc maintained and updated 
clectr nica lly by ivicPlu and can be accessed through the "i vicPlus " Help ·enter'". CivicP lu does not provide paper 
opie of its Documentation. ustomer and its sers arc granted a limited license to acces Documentation as needed. 

Customer shall not cop • download. di tri bute, or make dcrivati cs of the Documentation. 

13. Customer acknowl dgc that ivicf'lus may cont inually deve lop. alter. deliver. and pr vidc to the Customer ongoing 
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innovation to th e Serv i es. in the form of new features and functionalities. Civic Plus reserve the right to modify the 
Serv ices from time to time. Any modifications or improvements to the Serv ices listed on the OW will be provided LO the 
Customer at no additional charge. In the event that CivicPlus creatt::s new products or significant enham:emt::nts to the 
Services (''New Services' '). and Custo111er desire these ew Services. then Customer will have to pay CivicPlus the 
appropriate fee for the access t and use of the New ervi ces. ivicPlus shall use its reasonable best efforts to prov ide 
worka round · in the event any 111 odification to the ervices causes Customer to lose substantial fu nctionali ty of the ·erviccs. 

14. Civ icPlus in its so le disc retion, may utili ze all ornments and suggesti ons, wheth er written or ora l, furnished by 
Customer to CivicPlus in connection with its acce s to and use o f the St:rvices (a ll reports, comments and suggest ions 
provided by Customer hereunder constitute, collectively, the •·Feedback"). Customer ht:reby grants to CivicP lu. a 
worldwide, non-exclusive. irrevocable. perpetual. roya lty-fret: right and license to incorporilte the reedback in the 
Civic Plus products and services. 

Indemnification 

15. CivicPlus will defend at its expense or se ttle any third-party claim against Customer alleg ing chat the erv ices 
provided under this Agreement infringe intellectual property ri ghts. ivicP lus will pay infringement claim defense co ts . 
. ivicPlus- ncgotiated se ttlement amounts, and damages fi nally awarded by a courl. ivicPl u~ has no ob ligation for any 

claim of infringement ari sing from Customer' use of the Servi ce. for purposes not contemp latccl by this Agrecmenl. 
iv icPlus's inclcmni tica ti n obliga tions under thi s ection 15 are conditioned upon the ustomer ( i) promptly noti ly ing 

the (.'ivicl'lus of any claim in wri ting; (ii ) cooperatin g with CivicPlus in the de fen ·e of the claim : and {iii granting 
Civic Plus sole comrol of the defense or cttlcmcn t o f the claim . The indemni fication bl igation of CivicPlus herein shall 
not apply to any claim. of intellccwal property in fr ingement related to Customer Content. 

Responsibilities of the Parties 

16. CivicPl us will not be liable for any act. omission of act. negl igence or defect in the quality of serv ice of any 
underly ing ca rrier, licen or or other third -party scrvi e provider who e tacilities or . ervices are used in fu rni hing any 
portion of th e Service received by the Customer. 

17. Civic Plus wi ll not be liable for any failure of perfi rmance that is caused by or the re ult of any act or omis ion by 
.w,lomer or any enti ty employed/con tracted on the ustomer's behalf. Duri ng r•roject evclopmcnt, Customer, ill b1: 

re ·pens ive and cooperative with CiviePlus to ensure the Proj ect Oevelopn1ent i · completed in a timely manner, 

I 8. Cu. tomer agrees that it i. lely re5ponsibl for the end-u er' s persona l data that u~tomer decide to solicii, collect, 
store, or otherw i ·e u e in c nncction with any crvicc provided by ivic f'lu. . u tom r undcrstimds and agree that 

ivicPlus pro ide certain olutions with increa eel se urit mea; ure for the .ol icirati n and roragc of any sensit i e data. 
a11cl it is Customer's re. p nsibility to determine whether the data rt solidrs and collects should be stored in uch . olu ti.ons. 
Customer understands a11d agrees that Civic Plus does, not have knowledge or control over what type of data ·ustorner 
so lici ts therefore ivicPlus has no responsibility for the u e or storage of end-user ' personal data in connection w ith the 
Services or the con. cqucnces of the so licitation. collection . storage. or other use hy C11. L mer or by any thircl party of any 
personal data. Customer ha. the ole control and responsibility over the determination of which data and in formation shal l 
be included in the content that is to be transmitted and stored by ivicPlus. Customer shall not provide to Ci icPl us or 
allow to be provided to ivief'' lus any content that (a.) in ·ringes r violates any 3rd party' s intcffectuaf property ri.ghts, 
right~ of publicit or rights of pri acy. (b} contain any defamatory material. or ( c.) violme ny foderaf. state. I .al. or 
fore ign laws regtr lat.ion . • or tatutes, 
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I 9. Customer is responsible for all activity that occurs under Customer's account by or 11 behalf o f u tamer. Custo111 cr 
agrees to (a) be so lely responsib le for all des ignated and authorized individuals cho en by Customer ('·User") activity , 
which must be in accordance with this Agreement and the CivicPlus Terms of Use; (b) be so lely responsible for ust 111cr 
Data; (c) obta in and maintain during the term all necessary consents. agreemen ts and :-tpJ rova l from end-users. individuals 
or any other third pa rties for all actual or intended use of in format ion, data or other content ustomer will u e in 
connection with the ervices; (cl) use commerciall y rea onable effort to prevent unauthoriLcd access to. or u~c of. any 
User 's log-in information and the ervices. and notify Civ icPlus promptly of any known unauthoriLed acce s or use fthc 
forego ing; (e) use commercially rea onable effort to prevent unauthorized acces. to ruse o r the , ervice and Civi cPlu~ 
Property and shc1 l l promptly notify ivicPlus of any unnuthorized access or use of the Service~ and/or CivicPlu · l'rorierty 
and any loss or theft or unauthoriLl!d use of any n User's pnssword or usernamc and/or personal in fh r111 ation; and (I) use 
the ervices only in accordance with applicab le law · and regulations. 

20. The Parties shall cumply with all applicable local. state. and federa l laws. tn:aties, regulation . . and conventions in 
connection with it · use, nd pr vi ion of any of the ·ervice or CivicP lu. Property . 

21. CivicPl us shall not be re ponsible for any act or omiss ion of any third -party vendor or service prov ider that ustomer 
has se lected to integrate any of its ervices with . 

22. Customer under tand. th at C ivicPlus must fa tidi usly all ocate resources ac ros all o f it c.: ustomer and specifical ly 
reserves necessary resource for Customer's Project Development. If any professional servi ce~. such as consulting or 
traini ng. purcha. eel hy Customer arc not used during the Project Dcvclopmcnt phas so lely due to the inaction or 
unresponsiveness o f ·ustorner. then these services shall exp ire 30 days after completion of Project Development. The 
Cu tomer may re- chedulc any unu ·eel professional service during thi s 30-day period as mutual ly agreed upon by the 
Parties. 1\ny profcs. iorrn l service. that have not b en used or rescheduled shall be marked as e mplct and closed upon 
ihe expiration of the 30-day period. 

Data Security 

2 Civicl'lus shall , at all times, c mply wi th the terms and condition. of its Privacv Po lie\ . Ci icl' lus wi ll maintain 
commercially reasonab le administrative, phys ical, and technica l safeguards designed to protect the security and 
confidentiality of uswmer Data. C' ivic.:Plus will not modify ustomcr Data or disclose ustomcr ata, except (al in order 
tc, provide the Service~; (b) to prevent or address service or technical. problems in cunncction with support matters: (I.'.) as 
spec ifically directed or expressly permitted in writing by uslomcr. (d) in compliance with our Priv~c Polic : or (f) if 
compelled by law. , otwithstanding the foregoing. CivicPlus reserves the right t delete. uspend, or block knm,n 
malicious accoun ts without ustorn er authorization. Cust mer understands that C ivicPlu. ha. n bl igation to provide thc 
Service or maintain the C u t mer Data. inform, tion or other materi, I if Cu tom er ' a c.:ount. arc pa ·t due and unpaid as 
set forth in this Agreement. 

'.?A. Customer ackno\ ledge. and agrees that ivicPlu utilizes third -party er ice pr vid r to host and providl.! the 
Services and store ustomer Data and the protection of such data will be in accordance with . uch third party's safeguMcls 
for the protecti n and the security and confidentiality of ustomer's Data. otwithstanding anything to the contrary. 
Civic Plus shall have the right to co llect and an, lyzc data and other information re latin, to the provision. u~c and 
perf nnancc of variou a pect f the Services and related systems and technologie (including. without limitati n, 
in~ rmation c ncerning Customer Data and data derived therefrom). and CivicPl11s will he frc (during and after the term 
hereo f ) to u e uch in form, tion and data to improve and enhance the Services and for ther de cl pment. diagno tic and 
corr ctive purpo e in e nnecti on with the Service and other ivi Plus offerings. 

25. CivicPlus may offer Cust mer the abi l ity t< u e third-party application in combinati n with the · rviccs. Any . u h 
third-party appli ation will b subject to acceptance by u tomer. In connection with any uch third-party applicnti n 
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agreed to by ustomcr, u. t mer acknowledges and agrees that ivicPlus may allow the third-party providers accc~s to 
Cu ·tom er Data as required for the interoperation of such third-party application \ ith the crvicc . The use of a thi rd- rmrty 
app li ca tion with the Servi ces may also require Customer to agree lo a eparatc agreemen t or term and condition with th 
prov ider of the third-party applic:-i tion, which will govern ustomcr's use of such third-party app lication. 

26. I 11 the even t fa security breach due to the olc negligence, maliciou~ actions, omi si n , or mi. conduct of CivicP lu , 
Civ ic Plus, as the data cu todian, wi ll comply will all remediation efforts as required by appli able federal and . tate law. 

CivicPlus Support 

27. Civic Plus will use c mmercia lly reasonable cff rt to perform the Service in a manner consi. tent with applicable 
industry standards, including maintaining Services availabil ity 24 hours a day, 7 day~ a week with 9.9% uptime. ·ustomcr 
will have 24/7 access to the nline iv icP lu Help enter (c ivicplus.help) to review u e arti ch.: , software best practices, 
receive maintenance release notes, as well as submit and monitor omni-channel support ti cket and access so lution specific 
support contact method (https://www.civicplu .help/hc/en-us/req uc ts/new). 

28. CivicPlus provides live upport engineers based in the domestic Un ited Stale to rc~pond to ba. ic questions 
concerning use and configuration, to diagnose oftware code-re lated errors, and proactively identify potential sy~tcms 
is. ues. CivicPlus support engineer · serve a preliminary funciion in the agile development process and escalate defects to 
software developers or architects for remediation. ror security purposes, CivicPlus support engineers arc not permitted to 
modify user accounts, and permissions nor distribute access ou tside of accounts established by means of a support 
interaction for testing. ustomer delegated ser may receive tutori :-i ls and guidance on account modifications but ,~ill 
perform the action themselves. 

29. CivicPlu , upport hour span between the hours of 7 am to 7 pm C T. but ma}' vary by product. Customer may 
access the ivicPlu Help ·enter (c ivicplus.help) to bra in each product' upport h urs. A ftcr hours upport i , vllilabl 
hy to ll- free phone ca ll only. on-emergency support requc tcd out ide of support hour wil l be subject to additional fee , 
such fees will be quoted to u romer at the time of th rcque t and will be subject to Cu tomer acceptance and invoiced 
the next business clay fo llowing the non-emergency . upport. Civic Plus shall have the sole di cretion to determi ne in go cl 
fa ith whether support requests qua Ii fy as an emergency , exceed rea. on able use or arc outside the scope of services out I incd 
in any SOW. 

30. I fa reported problem cannot be so lved during the first upport interaction. Customer will be provided a ticket m1mbcr 
that will be u ed as ornm unication method throughout ti ket escalation until a olut i n is provided. Support service docs 
not include support for error. caused by third party produ t or appl ications for which CivicP lus is n t res ponsible. 

Marketing 

'I . Cu tomer hereby authorizes ivicPlus to include ivicPlus·s name and logo incon picuou ly wi thin tht: Cu~lomcr·~ 
instance of the Serv ices. Cu. tomcr may publicly refer to i tself a a customer r the CivicPlus Servi ces, including on 
Customer's website and in ales presentations. otwithstanding the fi regoing. each Party hereby grants the other a limi ted. 
worldwide. license to use the oth er ' s logo in conformance with such Party' s trademark usage guicl lines and solely for the 
purposes of providing the crvice . In no event wi ll either Party i sue a press re leas publ icly ann uncing this relationship 
without the approval o f the other Party, such approval not to be unrca_ onably withheld. 
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Limitation of Liability 

32. C'ivicPlus· liab ili ty arisi ng out ofor relaIed to thi s Agreement, or any ass ciate I OW. w ill not exceed the amounts 
paid by Customer for !he Annual Recurring Services in the year prior to uch claim of liability. 

3l In no event will Civi Plus be liable to Cu. tomcr for any consequential, indirect. pccial. in idental , or punitive 
damages ari sing out of or related to this /\greemenl. 

34. The l iabilities l imi ted by Secti on 32 and 33 app l) : (a) lo liability for negligence: (bl regardless of the form of action, 
whether in contract. tort , strict product liabi lity, or otherwise: {e) even if Customer is advised in advance of the poss ibility 
of the damages in questi on and even i f such damages were f< reseeab le: and {cl) even if Customer's remedies fail of lhcir 
essential purpose . If appli cab le law limits the app l ication of the provisions of' this Limitation of l.iability ~ection. 
CivicPlus· liability will be limited to the max imum ex tent permiss ib le. 

Warranties and Disclaimer 

35. Each pers n signing the OW, or otherwi se agree ing to the term of thi s Agreement. represents and warrants th at. he 
or she is duly authorized nnd has legal capacity to execu te and bind the respecti ve Party to rhe terms and cond itions of the 
SOW and thi s Agreement. Each Party represents and warrants to the other that the execution and delivery of the SOW and 
the performance of such Party 's obligations thereunder have been du ly authori zed and tha1 thi. Agreement is a valid and 
legal agreement bind ing on such Party and enforceable in accordance with it s terms. Cu tomcr rcpre ents and warrants 
that ·ustomcr has not pr vidcd any fal se informati on to ga in acccs to the Service anci that Customer's billing information 
provided on the on tact heel is co rrect: and it has all necessary rights in the ustomer Conten t to permit Cu tomcr ' use 

f the Service and to grant the licenses contained in th is Agreement without infringing th e intellectual property or other 
rights of any third parties, violating any appl icab le law ·. or violat ing the terms of any l icen~e r agreemen t to wh ich il is 
bound. 

36. CivicPlus warrants that the erviccs will perform ubstantially in accordance with documen tation and marketing 
proposals. and free of any material defect. CivicPlu , arranrs to the Customer that. upon n tice given to Civic Plus of any 
defect in design or fau lt or improper workman ship, CiviePlus will remedy any such defect. iv icP lus makes no warranty 
regarding. and will have no re. ponsibility for. any claim arisi11g out of: ( i) a m di ficat ion o the . ervi ces made by anyone 
other than CivicPlus. even in a ituation where CivicPlu approves of such modifi ntion in writ ing: or /ii) use of the 

erviccs in co111bina1i n with a third-party service. web ho ting er ice, or server not auth rizcd by ivicP lus. 

37. The Services may be temp rarily unavailable f r chc:dulcd maintenance or for un che luled enH:rgcncy 
maintenance. eit her by Civkl'lu~ or by third-part.y prov iders. or because of other cause, beyond C'iv icPlus's n:a~onablt: 
control, but CivicPlu. hall use reasonable efforts to provide ad ancc notice in writing or by (;~mai l of any ~C h(;dtded 
crvice di ruption . H \; EVER. RV! E PROVI O 'R DO ·. , OT WARRA 1 T 1 11 1\l TIIE S ·,R ICES WILL BE 

IJ, I TER RlJPTED OR l~RI~ R FREE: . OR D(WS 1· M Kr·. A, Y WA RR I I Y S O T l II: Rl :S r: 1 S 'I 11 /\'I 
1 I i\ Y BE OBTA I k,D f<R M E OF THE SER I , . .:.XCi::,PT FOR THC E, PR E 'S WAR R,\ 1 T IES 11 ·1 IIIS 
t\G RE - iv!E T. TII F. ERV I t:::S ARE PROV ID D ~Ml I /\ND CIV ICPLUS II EREBY DIS 'Li\ lMS /\L I. 
WAR RANTIES, WII ETHER EXPR ESS, IMPLI ED. STAT TORY OR 01'1--IERWI. E, INCL DI GA Y II\IIPLIF.D 
WA RRA . TY OF M · R HA 'TABILITY. Fm E ·s FOR A PARTICULAR. p RPO - . OR ARISING FROtvl 
PRIOR CO R E OF DE LI 'G. 

V 
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Tl IE PART IES. EA 11 or T HESE PR0\' 1S101' . IS SF:VERA BLF. A D I f !'. PENDi: T OF ALL OTI IER 
PROV! 10 S )F T l !IS A ,RE :-ME T. 

Force Majeure 

'9. o party shall have any liability to the other hereunder by reason of any c!l.: lay or fai lure w perform any obligation 
or covenant if the clela, or fa ilure to perform is occasioned by force majeure, meaning any act f ,od. storm. pancli.:mic. 
fire, casualty, unanticipated work stoppage, trike, lo k ut , labor dispute, civil disturbance. riot, war, nat ional e111erg ncy, 
act of public enemy. internet service provider failure or delay, third party appli cation fai lure, denial or service attack, or 
other cause of similar or di ss imilar nature beyond its control. 

Taxes 

40. The amounts owed for the ervices exclude. and ustomer wi ll be re ponsib le for. all sa les. use. exc i e, withholding 
and any other imilar laxe . duties and charges or any kind imposed by any fcd<:ral, state or local governmental ent ity in 
connecti on with the ervice (excluding taxe based so lely on ivicPlus·s income). If the Cu tomcr is tax-exempt. the 
Customer must provide ivicPlus proof of their tax-exempt statu , within fifteen ( I 5) day o r contract signi ng. and the 
foes owed by Customer under thi s Agreement will not be taxed. If such exemption certifi ate is challenged or held inval id 
by a taxing authority then Cu tomer agre.es to pay for all resulting fines. penalties and expenses. 

Other Documents 

4 I. This Agreement. including all exhibits, amendment . and addenda hereto and all • W . constitutes the ent ire 
agreement between the Partie. and supersedes all prior and contemporaneou agreements, propo als r repre cntati n~. 
written or oral. concerning its subject matter. o modification. amendment, or waiver of any provi sion o f thi s grccmcnt 
or any SOW will be effective unless in writing and signed by each Party. I lowever. to the ex tent of any conflict or 
inconsistency between th e provi . ion in the body of this Agreement and any exhibit. amendment. or addenda hereto or any 

OW. the term s or such exhibit, amendment, addenda or SOW will prevail. Not with landing any language to the contrary 
therein. no terms or conditions tated in a Customer purchase order or other order documentation (excluding SO Ws) will 
be inwrporated into or form any part of thi s Agreement, all such terms or conditions will be null and void. unless such 
Lenn is to refer and agree to thi s Agreement. 

lnterlocal Purchasing Consent/ Cooperative Purchasing 

42. With the prior approval o f ivicPlu • which may be withheld for any or no rea on wi thin ivicPlus· sole di crcti n, 
th is Agreement and any S W may be extended to any publi entity in Cu tomer's home- tate to purcha eat the . OW 
prices and specification in accordance with the terms stated herein . 

43. To the extent permitted by law, the terms of thi s Agreement and set forth in one or more S W( s) may be ex tended 
for use by other local government entit ies upon execution o f a separate agreement. SOW. or other duly signed wri ting by 
and between ivicPlu and such entit . setting forth all fthe term s and conditions for such u e. including app licab le fee 
and billing term . . 

, It ,' ) 



c;, CIVICPLUS 

Miscellaneous Provisions 

44. The invalidity or unenforccab ility. in whole or in parr. f any provision or thi . Agr ·cmcnt hal l not void. affect the 
validi ty or enforceability o f any other provi sion or this Agreement. 

45 . The Parties neg tiated this Agreement with the opportuni ty to receive the aid of' counsel and, according! , intend 
thi s Agreem ent to be construed fair ly, accordin g tu its terms. in plain ~ngli h, without constructive presumptions a •ain t 
the drafting Party. The h ading of ections of thi s Agreement arc for conven ience and arc: not to be used in interpreting 
this Agreement. As used in thi s Agreement, the word "including" means " including but not limi ted to." 

46. The Partic · will use reasonab le. good fa ith efforts to reso lve any dispute between them in good faith prior 10 in it ialing 
legal action . 
47. This Agreement and any SOW, to the extent signed and delivered by means of a facsimile machine or electronic mail. 
shall be treated in all manner and respec ts as an ori ginal agreement or instrument and hall be considered to have the amc 
binding legal ert't:ct as if it were the ori ginal signed vcrsi n thereof delivered in pcrs 11 . The Parties agree that an electronic 
signature is the legal eq uivalent o f its manual . ignature 0 11 this Agre ment and any SOW. he Parties agree thnt no 
certification authority or other thi rd party verifkatio11 i 11ece sary 10 validate i ts clcctr nic ignaturc and that the lnck or 
such certifi cati on o r third party verifi ca tion will nut in any way affe<:t the enforceability of the Parties· electronic signature 
or any re ulting agreement between CivicPlus and Customer. 

48. Due 10 the rapidly changing nawre of so ftware as a servi ce and digital communicati ons. CivicPl us may unilaterally 
update this Agreement fr m time to time. In the event CiviePlu be li eve:~ such change is a material alteration of the terms 
herein, CivicPlus will provide Cu. tomer with written notice describing such change via email or through its website. 
Customer's cont inued u e of the ervices fo llowing such updates constitutes ustomer 's acceptance of the same. In the 
event Customer rejects the update to the terms herein . Cu tom er must not if) CivicPlus or it objecti n wi thin ten ( I OJ days 
receipt of notice o f ·uch update. 

j ti I'- ) 
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Civic Plus 
302 South 4th St. Suite 500 
Manhattan, KS 66502 US 

Client: 
FL - Nassau County - Codification - Statement of Work 

QTY ITEM PRODUCT TYPE 

1 Renewable 
Full Service Supplementation Subscription 

1 Print Supplementation will begin with the ordinance Renewable 

received on a monthly basis. 

18 Renewable 
Printed Copies and Freight 

1 Renewable 
Code in Word 

1 Online Code Services - CodeBank, Code Bank Compare Renewable 

ft- eNotify 

Annual Recurrin Services - Initial Term USO 12,923.80 
~ ___ A_n_n_u_a_l _R_e_cu_r_ri_n_ S_e_rv_ic_e_s_-_ Y_e_a_r _2 _____ ~ ____ ___ U_SQ_13,569.99 

1. This renewal Statement of Work {"SOW') is between Nassau County . FL {"Customer") and CivicPlus, LLC , and 
shall be subject to the terms and conditions of the Master Services Agreement ("MSA") and the applicable 
Solutions and Products terms found at: www.civicplus.help/hc/p/legal-stuff (collectively , the "Terms and 
Conditions") . By signing this SOW, Customer expressly agrees to the Terms and Conditions throughout the Term 
of this SOW The Terms and Conditions form the entire agreement between Customer and Civic Plus (collectively, 
referred to as the "Agreement"). The Parties agree the Agreement shall supersede and replace all prior 
agreements between the Parties with respect to the services provided by CivicPlus herein {the "Services") . 

2. This SOW shall remain in effect for an initial term from 10/1/2025 until 9/30/2026 (the "Initial Term"). In the event 
that neither party gives 60 days' notice to terminate prior to the end of the Initial Term, or any subsequent Renewal 
Term, this SOW shall automatically be renewed for an additional twelve month renewal term ("Renewal Term"). 
The In itial Term and all Renewal Terms are collectively referred to as the "Term". 

3. Annual Recurring Services shall be invoiced on the first day of the Initial Term and the first day of any of each 
Renewal Term and be subject to a 5% uplift each Renewal Term. Client will pay all invoices within 30 days of the 
date of such invoice. 

Signature Page to Follow. 

V PD 06.01. 2015-0048 
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Acceptance 

By signing below, the parties are agreeing to be bound by Terms and Conditions found at: www.civicplus .help/hc/p/legal­
stuff. 

IN WITNESS WHEREOF, the parties have caused this SOW to be executed by their duly authorized representatives as of the 
dates below. 

Client 

Name: 
l),ut i !) e, (!._ ' ({\.(>.y 

Date: 

CivicPlus 

By: 

Name: 
Amy Vikander 

Title: 
Senior VP of Customer Success 

Date: 
05-28-2025 

V. PD 06.01 .2015-0048 
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Contact Information 

·an documents must be returned: Master Service Agreement , Statement of Work, and Contact Information Sheet. 

Organization Nassau County Board of County Commissioners URL www.nassaucountyO.com 

street Address 96135 Nassau Place, Suite 6 

Address 2 

City Yulce State 
Florida 

Postal Code 32097 

CivicPlus provides telephone support for all trained clients from 7am -7pm Central Time , Monday-Friday (excluding holidays). 
Emergency Support is provided on a 24/7/365 basis for representatives named by tile Client. Client Is responsible for 
ensuring C1vicPlus has current updates . 

Denise May (904) 718-4084 

Emergency Contact & Mobile Phone 
Amber Carter (904) 530-6100 

Emergency Contact & Mobile Phone 
Abigail Jorandby (904) 451-9921 

Emergency Contact & Mobile Phone Arny Grissinger (904) 530-61 00 

Bi lling Contact Denise May (County Attorney) E-Mail dmay@nassaucountyfl.com; countyattorney@nassaucountyfl .com 

Phone (904) 530-6100 Ext. 

Billing Address 96135 Nassau Place, Suite 6 

Address 2 

City Yulee State 

Tax ID# 59-1863042 

Billing Terms 

Info Required on Invoice (PO or Job #) 

Cont ract Contact Denise May 

Phone (904) 530-6100 Ext. 

Project Contact 
Denise May 

Phone (904) 530-6100 Ext. 

Fax 

Florida Postal Code 32097 

Sales Tax Exempt # 85-801255g204C-5 

Account Rep 

Email 
dmay@nassaucountyfl com 

Fax 

Email dmay@nassaucounty1l.com 

Fax 

V, PD 06.01.2015-0048 
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